How to Know When to Go

The Emergency Team is there for you when you are very sick and need emergency treatment.  Sometimes it is difficult to know if your problem is serious or not.  Here are some examples of when you or your child should come.

· Severe pain, chest pain, or chest tightness

· Difficulty breathing or choking

· A possible broken bone or cut that may need stitches

· Sudden or severe headache, vision problems or dizziness

· Sudden weakness, numbness and/or tingling in the face / arms / legs or trouble speaking

· Showing signs of dehydration (no tears, a dry mouth, or is not urinating) in a child with diarrhea and vomiting

· A child with fever who is very sleepy or hard to wake up

If you are not sure, don’t hesitate to call 911.  Ambulance staff (Paramedics) will bring you to the hospital where you will be assessed and treated.

How Can I Help?

· Bring an up-to-date list of your medications and your health card

· Be patient.  How soon you are seen depends on how sick or badly injured you are.  Ambulances often arrive when you can’t see them.  

· In the Chatham Campus ER, there is only one doctor on duty for each shift, and a nurse practitioner during some daytime hours.  In the Sydenham Campus ER, there is only one doctor on duty per shift.  They must look after all patients, order tests and discuss treatments with other  health practitioners.

· Check with a nurse before eating or drinking.

· Please do not use cellular phones anywhere inside the hospital.

· At the Chatham Campus be prepared to pay $2 on exiting the parking lot.

What Can I Expect

When I Arrive?

You will be seen and assessed by a Triage Nurse – specially trained in Emergency Care.  Following a Canadian Triage Standard, the nurse determines the order in which patients are seen, based on your condition.

We Appreciate Your Patience

The main role of the Emergency Department is to care for emergencies.  An emergency is when your health condition is serious and requires urgent attention.  To ensure that you are getting the best care possible, and to reduce any unnecessary waiting times, we encourage you to talk to your family physician or health provider.  As someone who knows your medical history, your primary health care provider can help you develop a responsible health care program, including advice on care that can be more appropriately provided in his or her office.

People who require the most urgent care will be treated first.  However, everyone will be treated as soon as possible.  
How Long is the Wait?

It is very difficult for the Triage Nurse to accurately predict how long you will have to wait.  It depends on the number of patients already in the department and the level of care they require.  Therefore, an accurate waiting time cannot be given out by the Triage Nurse.

If while waiting, you feel your condition has changed since being triaged, please inform the Triage Nurse immediately.

Your Emergency Department is a “Zero Tolerance Zone”

We know that almost no-one wants to be a patient in the Emergency Department and that patients and their families may be upset or frightened by the illness or injury.  We will try to make your stay as comfortable as possible.

We will not tolerate verbal or physical abuse of our staff or those waiting to see us.  Those who do not comply

will be asked to leave.

We all deserve respect.

Family Practice Clinic

The Family Practice Clinic is one option for those who visit the Chatham Campus Emergency Department.  If this is a health problem you would normally see your family doctor about, if s/he is away, or if you don’t have a family doctor, please try and come during Clinic hours.  Your wait will be generally shorter.

Hours: 

Monday to Friday     4:30 p.m. - 10:30 p.m.

Saturday – Sunday 10:30 a.m. - 10:30 p.m.

Family doctors staff the clinic.  You are still assessed by the Triage Nurse, who will help you decide where you will be seen, either in the Clinic or in the Emergency Department.

Any Questions?

The Chatham-Kent Health Alliance Emergency Care Team is here to care for you in emergencies.  If you have any questions or you do not understand something, please ask us.

How to Stay Well

· Wash your hands often.  Handwashing is the best way to stop the spread of infections.  Most common infections are spread by hands.  When you wash your hands, use soap and water as washing with water alone will not get rid of germs

· Eat a healthy and balanced diet and take part in regular physical activity

· Wear your seatbelts when driving, and a helmet when biking / blading / scooting

· If you have severe allergies, carry your epi-kit with you at all times

· Make sure emergency numbers are posted where they can be easily found

· If you are a smoker, make plans to quit

· Get a flu shot each fall; your primary health care provider can offer this service or refer you to the nearest clinic that does
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