Pharmacy Hours

The hospital does not have a retail pharmacy.  Following is 

a listing of some pharmacies within the city.

	City Pharmacy

McNaughton Ave. W.

358-1900

Mon. to Fri. 9:00 – 7:00

Saturday 9:00 – 5:00
	Shoppers – Nortown

St. Clair St.

352-3200

Every day:

8:00  – Midnight

	Medical Place Pharmacy

Emma Street

358-1000

Mon. & Tues. 9:00 – 6:00

Wednesday 9:00 – 5:00

Thurs. & Fri. 9:00  – 6:00
	Shoppers – Queen

420 Queen St.

352-3360

Mon. to Fri. 8:00 – midnight

Saturday 9:00 – midnight

Sunday 10:00 - midnight

	Pharma Plus

Downtown Chatham Centre

354-1455

Mon. & Tues. 9:30 – 5:30

Wed & Sat. 9:30 – 5:30

Thurs. & Fri. 9:30 – 9:30
	Shoppers – Thames Lea

611 Grand Ave. W.

354-1660

Mon. to Fri. 9:00 – 9:00

Saturday 9:00 – 6:00

Sunday 10:00 – 5:00

	Pharma Plus

857 Grand Ave. W

351-3331

Mon. & Tues. 9:00 – 6:00

Wednesday 9:00 – 5:30

Thurs. & Fri. 9:00 – 6:00
	Shoppers – McNaughton

180 McNaughton Ave. W

354-0272

Mon. to Fri. 8:00 – 9:00

Saturday 9:00 – 6:00

Sunday 10:00 5:00

	Zellers Pharmacy

Grand Ave. W

354-7993

Mon. to Fri. 9:00 – 9:00

Saturday 9:00 – 5:00
	WAL-MART Pharmacy

North Maple Village

352-9874

Mon. to Sat 9:00 to 9:00

Sunday 11:00 to 5:00

	Zehr’s Pharmacy

North Maple Village

351-1543
	Food Basics Pharmacy

St. Clair St.

351-2424
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The Emergency Department

And You
You feel you have an emergency

and then you are asked to wait …

	We hope this booklet will help you learn 

about what you can expect during this visit




When You Arrive

You will be seen and assessed by a Triage Nurse – 

specially trained in Emergency Care.  Following a Canadian

triage or sorting standard, the nurse determines the order in 

which patients are seen, based on your condition.

     The following are the Canadian Triage and Acuity Levels

	RESUSCITATION
	
	Conditions that are a threat to life requiring immediate aggressive intervention to restore or preserve life.

	EMERGENT
	
	Conditions that are a potential threat to life, limb or function requiring immediate intervention.

	URGENT
	
	Conditions that are a serious illness or injury requiring intervention.  Usually associated with significant distress or discomfort.

	LESS URGENT
	
	Conditions presenting as an illness or injury requiring intervention.  Usually associated with mild to moderate distress or discomfort.

	NON-URGENT
	
	Conditions that are a minor illness or injury for which intervention could be delayed or deferred.  Usually associated with minimal or no distress or discomfort.


People who require the most urgent care will be treated first.  However, everyone will be treated as soon as possible.

If you don’t understand your triage category,

please ask us for more information.

It is impossible for the Triage Nurse to accurately predict how long you will have to wait.  It depends on the number of patients already in the department and the level of care they require.  Therefore, an accurate waiting time cannot be given by the Triage Nurse.

If while waiting, you feel your condition has changed,

please inform the Triage Nurse immediately!
Services and Hours of Operation

The Emergency Care Team is here for you when you are sick and need emergency treatment, 24 hours per day, 7 days per week, and 365 days per year.

You may be triaged to the Family Practice Clinic. The hours of operation are: Monday to Friday 4:30 pm - 10:30 pm and Saturday – Sunday 10:30 am - 10:30 pm

Please check with a nurse before eating or drinking

The coffee shop is located in the front lobby of the hospital, and is open from 6:30 am to 7:30 pm on weekdays, and 8:00 am to 7:00 pm on weekends.

The gift shop is located near the front lobby of the hospital, and is open from 2:00 pm to 4:00 pm, and 7:00 pm to 8:00 pm daily.

The cafeteria is located on the ground floor and is open from 11:00 am to 1:00 pm on weekdays.  It is closed on weekends. Vending machines are located in the cafeteria and the Emergency Department waiting room, and are available 24 hours/day.  

Your Emergency Department is a 
”Zero Tolerance Zone”

We know that almost no-one wants to be a patient in the Emergency Department and that patients and their families may be upset or frightened by the illness or injury.  We will try to make your stay as comfortable as possible.

We will not tolerate verbal or physical abuse

of our staff or those waiting to see us.  

Those who do not comply will be asked to leave.

We all deserve respect.
