                                                     MaineGeneral Health

                                             Human Resources Department

                           EMPLOYEE AGREEMENT OF ETHICS

By accepting employment within MaineGeneral Health, you have obligated yourself to exhibit the highest standards of ethical behavior and business practices in your activities on behalf of MaineGeneral Health.

Patient confidentiality is essential.  You must scrupulously observe the private nature of any patient information you obtain.  The unauthorized reading, copying, release or discussion of any confidential information regarding a patient or the affairs and functioning of MaineGeneral Health is a breach of ethics.  Furthermore, the unauthorized release of confidential patient medical information regarding HIV testing of infectious status will result in termination.

Employees must be professional and confidential regarding any information of co-workers of a personal or medical nature and discussion at the workplace regarding these subjects is deemed unacceptable.

Employees are cautioned against developing personal relationships with patients.  Engaging in relationships, especially sexual, may result in possible legal liability for both MaineGeneral Health and the employee and may be a breach of MaineGeneral Health ethics.

Further, patients and third parties are to be billed only for the actual care and services provided, and marketing, admission, transfer or discharge practices are to be conducted in an ethical manner.  MaineGeneral Health's mission to its patients and community is not to be harmed by any contractual relationship.
Employees are expected to respond promptly, thoroughly and courteously to customers and to respond in an appropriate fashion to customer-related issues or complaints.  Employees are to communicate accurately, truthfully and in good faith for events that are related to MaineGeneral Health.

Please sign below that you understand that you are expected to act in accordance with MaineGeneral Health's Code of Ethics at all times.  Failure to recognize the important obligation of ensuring confidentiality and appropriateness of behavior is not only a breach of MaineGeneral Health ethics, making you subject to immediate dismissal, but may also result in potential legal liability for both MaineGeneral Health and you.

____________________________________          _____________________________

                     Employee Signature                                                  Date

____________________________________

                            Witness
